Custom design to suit you

OCC MarketPlace is supplied with a ‘vanilla’ user interface that can
be customised to meet specific Local Authority / Regional
standards. The resource directory can be published on an LA web
site as a full replacement or enhancement of existing functionality.

For LAs that do not have the technical capability we offer a design
service to customise the look and feel of the User Interface as
required and, as with all our products, OCC MarketPlace is backed
by first class service and support.

Management interface of OCC MarketPlace

The extensive management interface for Local Authority and Third

Party users includes the following features:

* Full control over the Organisations and Services; their details
and their categorisation

* Vacancies listings where service providers can advertise places
for their services to the LA

* Document repository for sharing files between specific, or groups
of, users

* Events, for users to keep track of meetings, tenders, etc.

* Reporting based on Microsoft SQL Server Reporting Services

* Management of user accounts, dictionaries and system settings,
allowing the LA to self-manage the system

For further information visit

www.oxfordcclg.co.uk

© Oxford Computer Consultants

23-38 Hythe Bridge Street | Oxford | OX1 2EP | t. +44(0)1865 305200 | f. +44(0)1865 793124

OCC MarketPlace

Over 40 LAs have been using the OCC market portal (SPOCC.net) for
several years. To support Personalisation, we have overhauled and
extended the portal to become OCC MarketPlace, a comprehensive
services directory for personalisation with information about trusted
and safe services.

Benefits of OCC MarketPlace include:

* Comprehensive and extensible resource directory
* Shopping basket and vacancies management

* Search by keyword, service type and locality

* Open standards to link to multiple data sources

* Gives people access to trusted service information
* Providers can update their service information

* Service directory is automatically updated when LAs approve services
* Local Authorities and regions can combine directories

° Quality ratings increase people’s safety and confidence
* Forums and feedback from other users tells it “as it is”
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At the heart of OCC is a powerful search engine that
finds the appropriate services for a citizen in the fewest number

of clicks. Users are able to view search results by region and / or
postcode with active links to Google Maps. Similar to websites for
finding hotels, the directory contains comprehensive and
comparative service information. Results can include user
feedback, cost, quality, Local Authority ratings and outcomes
information where this is known. There are links to popular social
networking sites where prospective users can share their
experiences.

To help people choose safe and quality services, the resource
directory can display feedback from service users on service quality
and value for money as well as Performance Indicator, Outcomes,
CQC ratings and Accreditation data. The OCC forum
provides a space for users to share their experience of the service.

Address information includes automated links to Google Maps.

Each visitor may create their own shopping basket of services and,
through the portal, make further enquires directly to the service
providers. Providers wishing to list their services on the

OoCC can apply to the LA for an account. Once
registered, providers can maintain their own data by submitting
changes and additions to the LA for approval.

To be reliable, a directory must contain up-to-date information.

OCC comes with live integration with existing OCC
databases, with the ability to include up-to-date costs, availability,
guality and outcomes information. We provide an open standard
Web Service API to allow interfacing with other data sources, such
as existing resource directories. Using our open standard, data from
individual Local Authorities can be aggregated to create

regional and national directories.



